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San Francisco Public Library





Teen Computer Corps Specialist Job Description
The Position:
Teen Computer Corps is an innovative new program that connects computer savvy teenagers with senior patrons hoping to improve their basic computer skills. Teen Computer Core Specialist (TCCS) are responsible for assisting staff in the oversight of the computer lab as well as monitoring adult patrons and teen volunteers during the class. TCCS will assist in answering computer-related questions, ensuring that youth volunteers and adult patrons are appropriately interacting and various other duties as assigned by onsite staff members.
Purpose:
The digital divide refers to the gap between people with access to digital and information technology and those with very limited or no access at all. This concept not only affects various economic groups disproportionately, it also can affect our targeted age group adversely as well. Teen Computer Core will act as an open forum in addressing this issue and increase the technological capacity of our senior patrons.
Requirements:
TCCS must have knowledge of the internet and how to use email. TCCS must also be able to commit to a regular, pre-selected schedule to ensure continuity of the program. This is generally a commitment of once per week for at least 6 months. Previous experience working with youth is plus. Each volunteer must successfully complete the SFPL Volunteer Intake Process.
Supervision:
TCCSs work directly with their Worksite Volunteer Supervisor in terms of onsite supervision. For information related to volunteering and the program as a whole, please contact the Volunteer Program Coordinator.
Evaluation:
All volunteers are evaluated 1 month after their start date, and then again 5 months later at the 6 month threshold. Your Worksite Volunteer Supervisor will work with the Volunteer Program Coordinator to conduct these evaluations.
Benefits:
Enabling individuals to have access to computer-based technology increases their job-readiness; this is one of the cornerstones of a capitalistic society. Teen Computer Core Specialist volunteers are directly working to address the digital divide to ensure that our library public has equal access to computer technology. TCCSs also work to ensure the safety and effectiveness of our youth volunteers.                                                    
