
idealist.org

Success with Idealist



v

Welcome

● Tour of Idealist home page

● How volunteers search

● Logging in

● Tips for recruiting on Idealist

● What’s next for Idealist

● Getting help  
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When recruiting on Idealist

● Title and Image show up in search results –

make it stand out.

● Opportunities don’t collapse – be thoughtful

about creating similar opportunities/titles. 

● Consider filters and details section, as well as 

description.

● Additional tools, features, and functionality is 

coming.

● Settling in @ Idealist will walk through the 

dashboard and posting.

idealist.org



v

Updates on Idealist 

● Updated/Volunteer focused language in the 

Applicant Tracker and on site.

● Increased Skills slots from 5 to 10.

● Volunteer interest emails include contact 

information.

● Screening question information available in 

downloads. 
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What’s Next for Idealist 

Coming soon:

● Recreating the Contact function – designating one 

person to receive Applicant Tracker notifications. 
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Looking for help?

● Visit the Help Desk for help articles and tutorials 

https://www.idealist.org/en/help

● Contact our Support Team support@idealist.org

or use the Contact Us form 

https://www.idealist.org/en/about/contact

● Subscribe to the Volunteer Engagement 

Resource Center to get updates and additional 

information

https://www.idealist.org/en/orgs/volunteer-

engagement-resources#subscribe
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Thank You!

Jennifer Bennett, CVA

Director, Education & Training

jennifer@idealist.org

support@idealist.org


