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Volunteer Position Description

Position Title: Library Express Home Delivery Driver
Department/Agency: Outreach Services & Volunteer Resources
Program Purpose: The purpose of the Library Express program is to extend Library services to patrons who are homebound. This is achieved through matching one patron to one volunteer who manages the patron’s account, through volunteer delivery to multiple patrons without interacting with the patron’s library account, or through delivery conducted by library staff.
Volunteer Role & Responsibilities: Volunteers participating in Library Express Home Delivery will drive to multiple Library Express patrons during one shift to drop off/pick up library materials. Materials will be collected at the Library Services Center (LSC) at the beginning of the shift. Patron’s completed items will then be returned to LSC at the end of the shift. Materials are generally delivered to patrons every two to three weeks. Volunteers will generally be given the same route(s).
The volunteer will not interact with the patron’s library account rather the Outreach team or the patron will manage the account and material selection. The volunteer and the Outreach staff will coordinate a delivery route and regular schedule. 

Volunteers will log their hours when they return used patron materials at the end of their shift.
Multiple volunteers can work a shift together as long as both have completed The Library’s volunteer screening: application, background check, references, and proof of driver’s license & insurance.
Volunteer Qualifications, Skills & Abilities: This position requires the volunteer to be able to interact positively with individuals in varying degrees of health and/or abilities; to be comfortable going into patrons’ homes or residential facilities; and have a general interest in working with people and library material. 

Volunteers must have a valid driver’s license, current automobile insurance, and a personal vehicle available to them to provide this service.
Volunteers need to be able to lift up to 15 lbs. and climb stairs.
Time Commitment & Scheduling: Generally, volunteers spend two to six hours a month in this volunteer capacity, however the time commitment may vary depending upon the number of patron’s on a route and the number of shifts selected by the volunteer

The volunteer’s geographical preference will be discussed during the volunteer interview. The volunteer will have the opportunity to approve the location of the patron before the patron is contacted and the match is made.

Volunteer Requirements: Library Express Volunteers must:

· Be 18 years of age or older

· Successfully complete the Volunteer Screening process which includes:

Volunteer Application

Volunteer Interview

Submit the names & mailing address of two personal references 

Criminal Background Check


Provide proof of valid driver’s license and vehicle insurance annually
Volunteer Supervisor: The supervisor of this program is the Manager Outreach Services & Volunteer Resources or their designee.
Personal Appearance / Dress Code: As a representative of The Indianapolis Public Library, we request volunteers report for their volunteer shift well groomed and appropriately attired. 

IndyPL Mission: The Indianapolis Public Library enriches everyone and strengthens communities by inspiring lifelong learning.

IndyPL Vision: To be a center of knowledge, community life, and innovation for everyone in Indianapolis.

Inquiries: If you are interested in this position, please contact the Manager of Outreach Services & Volunteer Resources at 317-275-4067 or libraryexpress@indypl.org for more information or to schedule an interview. 
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