Volunteer Coordinator Interview Questions
1.  A.  How do your education and work experience qualify you for this position? 

     B.  Where do you envision yourself in three years? 

2.  Why are you interested in working with volunteers? Specifically, volunteers within a library? And, with volunteers who will be helping others with critical learning needs or services they are likely unable to do for themselves?

3.  Please describe an example from your work experience where you were required to keep accurate records and submit reports? How did you maintain and assure accuracy?

4.  A.  Hypothetical: Your fellow staff members are not happy about your volunteer program. They feel they do not even have a spare minute to get a job ready for a volunteer, they do not want to supervise them and they think they are just one more burden in an already busy day. Also, some may be worried the volunteer could ultimately take their job. What would you do to help your colleagues with their concerns or alleviate their resistance? 

     B.  Have you dealt with a similar issue before? If so, what did you do and what was the outcome?

5.   A.  Hypothetical: You are short a few volunteers, but one of your dependable volunteers is suddenly not showing up for shifts, and/or is always late. How do you address? If ultimately you decide to let them go, how do you go about terminating them? Have you ever had to let someone go? If yes, how did you handle it? What if anything did you learn from the experience? 

    B.  Also, is it appropriate to take on every volunteer who applies? When might you decide not to accept someone as a volunteer?

6.    Tell us about your experience creating volunteer position descriptions? How do you go about this and what topics and areas should be covered within the description?

7.    Nearly, 100% of the time, your volunteers will be providing service to recipients at a location other than where you will be or work. How will you track what your volunteers and those they are providing service to are accomplishing when they meet?

8.    Tell us three or four things you would do to promote volunteer opportunities within the community?

